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Inventronics Services
Guiding you with
personal support

The implementation of a project is like

a journey. At every stop, Inventronics
offers you personal consulting, adequate
tools and the technical support you need.
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Inventronics Services

Our expertise accompanies
you all the way

Inventronics offers a wide range of services, allowing
you to count on our professional and personalized

support — from the first lines on your sketchpad until
project completion.
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Whether your project is to design and launch a new
luminaire, to provide a work space with the latest light
management system or to install stunning architectural

lighting on your building — we are with you every step
of the way.

A Trusted Partner For
Lighting Companies
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Let us be part of your journey from the very beginning —
with a team of experts you can rely on.
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Training
Modern lighting
made easy

Typically, your project journey begins with us providing you with all
the information you need. Apart from basic product portfolio details,
which you will receive from our sales community, we can offer
in-depth knowledge transfer in various product, application and
technology training courses via our Light Academy.

Usually, these training courses take place in our fully equipped training
room in Munich, but they can also be held at a location of your choice.
On-the-job training, specialized training units or training units tailored to
your needs are also among the options offered by our Light Academy.

Inventronics Academy

— At Inventronics facilities in Munich
— On customer premises

— Made-to-measure training

— Online training

Click here to visit our Light Academy:
www.inventronicsglobal.com/light-academy
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1 Depending on your technical requirements, the
Lighting Designer helps you find the perfect
match of LED module and LED driver.

2 The Driver Selector assists you in finding the
perfect LED driver for your requirements from
our portfolio.

3 The Flex Configurator calculates the bill of
materials (BOM) for flexible LED lighting
solutions and creates a quote.

4 The Speaking Code Generator creates your
order code for LINEARIight Rigid FINESSE
solutions.

5 The LED deSIGNer helps you to calculate
back- or sidelighting solutions.

Additional services and information:
www.inventronicsglobal.com/ds-services
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Design-in support
Achieve the optimum

Once your project’s framework is set, you can use
several of our online tools to quickly find the right LED
driver or LED module. But whenever you’d like an extra
set of eyes to review the technical specifications, you
can rely on our team of on-site application engineers.
Having tackled some of the most difficult challenges in
the field of LED lighting, this team can bring additional
insights and experience into your project. And they
can do more than just find the right component, they
can find the ideal LED lighting technologies solution
for you.

— Lighting Experts (more than 15 Solution Managers
and Field Application Engineers)
— Efficient online tools
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Additional services and information:

www.inventronicsglobal.com/ds-services
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Measurements
Certified testing
services

Before you can launch your newly designed luminaire,
it needs to be tested in order to ensure that it fulfills
all necessary requirements. This is usually a time-
consuming and costly process, but Inventronics is
here to assist you. In the past, the main purpose of
our laboratories was to test our own products, but
now we offer a broad range of testing services to our
customers as well. The quality of our laboratories

has been widely recognized and certified by testing
laboratories such as VDE and UL.

Individual tests

— Safety

— Electromagnetic compliance
— Photometry

— Mechanical, IP and ERP tests
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Additional services and information:
www.inventronicsglobal.com/ds-services
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Project support
A boost for your success

Knowing how many devices a room or building needs
in order to be properly lit and comfortably controlled
by a lighting system is key to any larger lighting
project. This can be a challenging task. But who could
advise you better on this than those who develop
these devices? With state-of-the-art components,
systems and software, our teams of experts can help
you create floor plans, place motion sensors on the
best spots or calculate the number of LED modules
you need for a beautiful and uniformly lit stretch
ceiling. We will support you to define a complete bill of
materials to make your project a success.

Services for customized projects

- Feasibility check

— Product or system selection based on project size
and component requirements

- Layouting

— Controls and sensors positioning based on building/
facility plan

— llluminated signs and ceilings

— Creation of bills of material (BOMs)
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Commissioning
Finishing with flying
colors

Even when your project is close to completion and you
need someone to assist you with commissioning, you
can always fully rely on us. We can perform on-site
commissioning or provide on-the-job training. And if
you’re short on resources or have too many projects to
handle at once, we’ll simply dispatch one of our teams
to ensure smooth project execution.

Our commissioning services
— Remote support
— On-site support

Additional services and information:
www.inventronicsglobal.com/ds-services
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Aftersales support
Continuous availability

We have now reached the destination of your project
journey. But that doesn’t mean that our support also
has to end here. Because we will gladly provide you
with advice and support at any time, even after

your lighting system has been commissioned. That’s
why your contact person, who accompanied you
from the first draft to the completion of your project,
will continue to be available for your questions and
concerns. Because this specialist knows your
project in every detail, as if it were his own.

Our aftersales services
— Remote support

— On-site support

— Failure analysis

Additional services and information: "QA\ D
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“We're here for you, from the first
project sketch to the finished installation
- and beyond.”

Use our contact form

www.inventronicsglobal.com/contact-us
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Service contact:

Inventronics GmbH

Parkring 31-33, 85748 Garching, Germany
www.inventronicsglobal.com/ds

support@inventronicsglobal.com inventron i C S



